December 10, 2003

The Honorable Elizabeth Dole






Dirksen Senate Office Building Room B34

Washington DC 20510

Dear Senator Dole:

As one of the more than 170,000 human resource professionals of the Society for Human Resource Management (SHRM) and one of the more than 4,000 in North Carolina, I am writing to urge you to support legislative proposals that would amend outdated ERISA laws and enable employer's to provide employees with sound, individualized investment advice.

Sound and prudent investment decisions continue to be an increasingly important and valuable part of many Americans' retirement security planning.  Historically, market volatility has shown that investment decisions need to be based on reliable information and reasoned judgment.  If employers want to help employees truly maximize retirement opportunities, access to quality investment advice is critical.  Many employers want to provide access to professional investment advice, but are unwilling to do so because they do not want to be held responsible for the advice provided by a third party.

As a human resource practitioner, I believe that individuals should have every opportunity to save for their own retirement income, including planning and building their own retirement resources.  As a member of SHRM, I encourage you to support legislative initiatives that encourage increased savings by individuals and the creation and use of cost-effective employer assisted programs.  This includes providing employees with the tools necessary to make sound financial decisions regarding retirement planning. 

Ideally, investment advice changes to ERISA should:

~  Reduce barriers to employers contracting with advice providers by clarifying fiduciary liability,

~  Define qualified investment advice,

~  Maximize competition and availability in the investment advice market by amending ERISA's and IRC's prohibited transaction rules, 

~  Clarify liability and federal rules by specifying when eligibility for exemption is applicable, 

~  Ensure severe penalties for abuse and conflicted advice by imposing a "fiduciary duty" on investment advisors so that they will be personally liable for any failure to act in the interest of the worker, including civil and criminal enforcement by the Department of Labor, and 

~  Require full disclosure of fees and potential conflicts of interest in "plain language".  

Again, thank you for your support of this important legislation that will assist the employer in empowering employees to make informed investment and retirement planning decisions
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